What is Support
Coordination?

Support Coordination is a capacity building
support that can be applied for and built into
your NDIS plan. If you are funded for Support
Coordination you are able to get assistance to
implement the supports in your plan.

A support coordinator works with you to ensure
a mix of supports are used to increase your
capacity to maintain relationships, manage
service delivery tasks, live more independently

and be included in your community.

Having a support coordinator can help to make
it easier to connect with providers and your local
community to help you achieve your goals.

About Wellways

Wellways works with individuals, families and
communities to help them imagine and achieve
better lives. We provide a range of services and
assistance for people with mental health issues,
disabilities and those requiring community care.

We understand that navigating the NDIS can be
confusing and it can be difficult to find the right
provider for you. Wellways has the knowledge
and experience to help you get the most out of
your plan. We can also help with the transition to
the NDIS for those who want to get started.
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support and referral advice
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Wellways respectfully acknowledges the traditional
custodians of the lands and waters of Australia.

We are committed to inclusive communities.
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What does Wellways
provide?

Wellways offers support coordination to help you
get the best start with your NDIS plan.

Our Support Coordinators take a person-centred
approach to work alongside you to connect you
with your local support providers and ensure your
individual needs and goals are met.

We value honest communication and work hard to
find you quality services that provide you with the
highest standard of care.

Wellways specialise in mental health, disability,
women’s health, child and youth, LGBTIQ+ and
complex needs.

Support Coordination
assists you to:

+ understand your plan and your options
 assist you to access services

» connect with informal, community and funded
supports

* work creatively to achieve your goals
+ exercise choice and control

* build capacity for greater independence

Find out how Wellways can assist by

calling our Helpline on 1300 111 500.

Wellways promise to:

*+ provide you with individualised support
* help you to optimise your plan

+ offer arange of providers

+ assist with the plan review preparation

*  be supportive during times of crisis

+ coordinate multiple stakeholders

+ assist in negotiations with providers

Interested?

For more information on Wellways Supports
Coordination or to meet with your local support
coordinator use the contact methods below or
call directly using the business card on the rear
of this brochure.

Telephone: 1300 111 500

Or register online at:




